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Discussion

Diversity & Cultural Competency: Definition,
Background & Approach

Strategies for Culturally Competent Organizations

Cultural Competency Training: Framework




Diversity & Cultural Competency:
Definition, Background & Approach




Global Transformation

Global patient diversity

Increase of international professional recruitment

Expansion of business alliances and ventures




National Level

Change in patient demographics

Health disparities reports

Government and accreditation mandates

Change in staff demographics




Diversity vs. Cultural Competency

Definition

Approach (Concept)

Training Framework




Strategies for Culturally Competent
Organizations




Strategies

Multicultural Vision

Policies & Structures

Culturally Competent Care

Training*

Diverse Workforce

Research & Assessment




CoP Learning Group Survey

Is CC integrated under diversity initiatives in your
organization?

Is CC integrated under diversity initiatives in your organization?

Dyes

H no




CoP Learning Group Survey

If yes, was it part of organizational initiative or assessment?

If yes to question 1, was it part of:

O Organizational initiative

B Organizational assessment




Cultural Competency Training:
Framework




Cultural Competency Training:
Framework

Approach
Obijective
Structure

Assessment




CoP Learning Group Survey

Have you implemented a CC training in your organization?

Have you implemented a Cultural Competency (CC) training in
your organization?

OYes
E No




CoP Learning Group Survey

What is the background/experience of personnel responsible
for administering CC training in your organization?

What is the educational background/experience of the personnel
responsible for administering CC training in your organization?

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
Masters Bachelors Doctorate Education Lessthan5 More than5
level level level background years years
education education education unknown, experience experience

looked for

experience




CoP Learning Group Survey

Qualifications when choosing an external consultant to

administer CC training

If you are looking for an external consultant to administer CC
training, what do you look for in regard to qualifications of the
trainer/consultant:

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Experience Education Certifications Reputation  All ofthe above




CoP Learning Group Survey

Please describe your experiences with CC training

Please describe your experiences with CC training with regard to:
12
o |
o B generally dissatisfied
- O somewhat dissatisfied
6 O neutral
4 | |msatisfied
O very satisfied
2 I -
0 ‘ ‘
Participation of  Participation of Leadership Interest of
staff physicians support content from
participants




CoP Learning Group Survey

Were CC tools effective in meeting objectives of training?

-- Were the tools effective in meeting objectives of training?

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Yes No




CoP Learning Group Survey

What was the feedback from participants regarding the
assessment?

What was the feedback from participants regarding the
assessment?

O Effective
| Very effective

ONo change
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Contact Information

NYC Health & Hospitals Corporation
Center For
Culturally and Linguistically Appropriate Services (CLAS)

Nadia N. Sawaya, Director
346 Broadway, Suite 1136, New York, NY 10013

Phone: 212-442-4019; Fax: 212-442-4084
Nadia.Sawaya@nychhc.org
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