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competency training
Should both be offered in the same training?

Sharing of resources, views, experiences
How to Improve existing programs




CoP- Beginning steps for CC
training

onduct needs assessment of the community
« An organizational assessment




.~ Questions waiting for discussion
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build content that is specific and meaningful for the
organization?

e Explore curriculum content

 Set of best practices that could act as a foundation
for national standards.




Changes In the future

 How does the pre-existing dialogue on cultural

competency get incorporated into the future of
health care reform?




Cultural competence at a health plan
L level G

provide the highest quality of care, monitor all care
providers for health disparities, culturally supportive
customer experience

 Training for staff, range of health care providers and
consumers




Training and Curriculum
Development

 Result in quality experiences for the patient, consumer,
health care provider

» Are well supported with evidence
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